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Quality Policy 

 
Sale Group (inclusive of Sale Service & Maintenance Ltd, Sale Maintenance Ltd and Sale NuGen Ltd) are committed to Quality 
Assurance and the maintenance of its implementation throughout the Group. The benefit to our customers derives from our partnership 
approach and embraces a set of joint values which underpin our commitment to achieve a ‘right first time’, ‘on time’, ‘every time’, 
overall quality performance. 
 
We are committed to continually improve the effectiveness of our overall business operating processes to meet the needs of our 
customers, stakeholders and other interested parties and ensure we satisfy their requirements at all times. Furthermore, it is our aim 
that all of our personnel within our organisation maintain customer focus and strive to supply products and service which exceed our 
customer’s requirements and expectations. 
 
To achieve our aims we will: 
 

· Set improvement objectives and ensure the provision of adequate resources for their achievement. 
 

· Train and develop all our people to ensure they have the necessary skills to facilitate the achievement of our policies and 
objectives. 

 

· Communicate our policies and objectives throughout the organisation and ensure they are understood and implemented. 
 

· Monitor and regularly review our objectives and achievements and ensure that both they and our policies remain relevant 
to the needs of our customers and our business as it continually evolves. 

 

· Maintain customer focus at all times and implement effective systems and procedures to monitor levels of customer 
satisfaction and take immediate and effective action to address any and all concerns. 

 
 
 

 
 
 

  
 

Signed:         Peter Sale 
                     Director: Sale Service & Maintenance 
                     Ltd/Sale NuGen Ltd 
 
 
Date:            2rd January 2024 

Signed:            Collin Meaney 
                         Director: Sale Maintenance Ltd 
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